LIBRARY SERVICES REPORT, JULY 2011

Checkouts 09 10 11 Doorcount 09 10 11
Main 45,624 49,435 43,076 Main 33,107 34,479 30,131

* 'West End 4,645 19 3,695 *  West End 6,740 0 3,198
Bay Farm 6,422 6,473 6,021 Bay Farm 6.282 5.069 5.299
Alameda Point Book Machine N/A 56 10 Total 46,129 39,548 38,628
Total 56,691 55,983 52,802

New Borrowers
Electronic Transactions Adults 551 402 421
Database Search 20,020 29,850 6,596 Children 131 121 130
Catalog Search 49,438 57,597 51,184 Total 682 523 551
Audiobook Downloads Reserves
Checkouts unavail 194 241 Placed 3,691 3,932 3,639
Unique Library Patrons unavail 86 77 Filled 3,037 3,126 3,090
Reference New Items
Main 4,308 4,891 5,947 (Catalogued)

* 'West End 893 0 527 Adult 433 710 317
Bay Farm 787 628 464 Children's 299 534 35
Total 5,988 5,519 6,938 Total 732 1,244 352

Internet Log-ins Items Withdrawn
Main 12,955 6,635 5,373 (Catalogued)

* 'West End 264 0 397 Adult 1,289 1,895 735
Bay Farm 240 282 218 Children's 651 971 650
Wireless N/A N/A 7722 Total 1,940 2,866 1,480
Total 13,459 6,917 13,710

Volunteer Hours 675 369 388
Computer Lab Classes ‘
Classes 0 12 13 2009 open hours: Main 55 hrs/wk; WEB 39 hrs/wk; BFI 39 hrs/wk
Students 0 113 214 2010 open hours: Main 56 hrs/wk; WEB 39 hrs/wk; BFI 39 hrs/wk
Open Lab 0 0 4 2011 open hours: Main 50 hrs/wk; WEB 31 hrs/wk; BFI 31 hrs/wk

* |WEST END CLOSED FOR RENOVATIONS.




LIBRARY SERVICES REPORT, JULY 2011 (continued)

Interlibrary Loan 09 10 11 Homebound 09 10 11
Borrow 78 58 19 Patrons 36 50 46
Lend 27 16 15 Items 293 281 275
Children's Checkout International Storytimes (Volunteer Run)
Main 18,420 21,541 19,350 Sessions N/A N/A N/A
* 'West End 2,744 12 2,264 Children N/A N/A N/A
Bay Farm 3,766 3,949 3,867
Total 24,932 25,532 25,485 Chinese Storytime
Sessions N/A N/A N/A
Children's Circ Children N/A N/A N/A
(As a % of all circ)
Main 40% 44% 45% Special Programs
* 'West End 59% 63% 61% Programs 19 20 22
Bay Farm 59% 61% 64% Attendance 510 903 538
Total 44% 46% 48%
Literacy
Class Visits Tutor/student pairs 48 31 33
Classes 34 10 10 Students awaiting tutors 7 12 9
Students 525 184 192 Tutors awaiting training 25 12 22
Storytimes Homework Coaching
Sessions 39 18 30 Students N/A N/A N/A
Children 1,036 281 987 Coaches N/A N/A N/A
Hours of Coaching N/A N/A N/A
Self - Check
Main 67.5% 67.2% 66.5% Meeting Room Use
Bay Farm 43.7% 46.8% 57.1% Stafford Meeting Room A 10 8 8
West End N/A N/A 53.1% Stafford Meeting Room B 4 9 8
Rooms A & B Combined 14 10 19
Family Study Room 14 12 20
Quiet Study Rooms (4) 380 357 341




